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COMMUNITY MENTAL HEALTH STEP-UP, STEP-DOWN SERVICE — ALBANY 

Statement by Minister for Mental Health 

MR R.H. COOK (Kwinana — Minister for Mental Health) [12.07 pm]: It is a pleasure to rise to inform the 
house that on Friday, 2 November, I opened the Albany community mental health step-up, step-down service. It 
was fantastic to be accompanied by the Parliamentary Secretary to the Minister for Health; Mental Health, the 
member for Albany and representatives from the Mental Health Commission.  

Community mental health step-up, step-down services form a part of the McGowan government’s plan for mental 
health and mental health recovery services. They provide short-term, residential support and individualised care 
for people following their discharge from hospital or assist people at the outset of a mental health episode so they 
can avoid being admitted to hospital. 

The Albany six-bed service will be operated through a collaboration between WA Country Health Service’s 
clinical team and Neami National to provide mental health recovery support for people using the service. The 
McGowan government will invest $28 million in capital funding over the next three years to progress the 
establishment of community mental health step-up, step-down services in Broome, Bunbury, Geraldton, 
Kalgoorlie and Karratha, to better support local communities. The state government is continuing to work to give 
Western Australians the support they need to tackle mental health and alcohol and other drug problems early on, 
improve their health and wellbeing, and ensure that treatment and support is provided close to personal supports 
when it is needed. We continue to put patients first and work in consultation with the community to develop 
acceptable and inviting services for the benefit of health and mental health.  

We understand that people in regional areas face unique issues when it comes to mental health, which is why we 
are working to progress community step-up, step-down services further across the state. Each year, one in every 
five Australians will experience a mental health issue. It is also estimated that about three per cent of Australians 
live with a severe mental illness, which, without the right treatment and support, can significantly impact their ability 
to function day to day. However, with the right support, people can, and do, recover from mental health issues.  

I am confident that this service will deliver the highest level of support for the great southern community and will 
help more people to participate fully in the community and improve their mental health and wellbeing.  
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